











POTABLE IRRIGATION CUSTOMERS

Potable Irrigation customers fall into one of two categories: Recreational or Non-Functional. Recreational irrigation customers are those whose
landscape is used mostly for recreational purposes (i.e., parks, golf courses, soccer fields, etc.), while Non-Functional irrigation customers will be
those whose landscape is ornamental in nature (greenbelts, medians, etc.).

The irrigation water budget for dedicated irrigation customers in ccf is calculated as follows:
+ (Weather data X Landscape area X ETAF/1200) X DFgytdoor
« Weather data (ETo) as described in the section above,

« Landscape area is assumed to be the lesser of 100% of total parcel area or 100% of the measured landscape area served by each meter, ET adjustment factor
(ETAF) is equal to 0.8 for Non-Functional irrigation and 1 for Recreational irrigation customers based on the updated Model Water Efficient Landscape Ordinance,
and DFgytdoor is the outdoor drought factor (set by the Board of Directors). The current drought factor is set to 100% meaning that there is no current reduction
in the outdoor water budget due to drought conditions. This factor is not necessarily the same as the DF for indoor.

All of an irrigation customer’s Water Budget will be at Tier Il (“Outdoor - Efficient”). Water use in excess of the Tier Il water budget would be deemed
inefficient and/or excessive. Tier Ill (“Inefficient”) water usage would be between 100% and 130% of the Tier Il budget and Tier IV (“Excessive”) water
usage would be consumption over 130% of the Tier Il budget.
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POTABLE WATER USAGE RATES

Given the lack of available groundwater supply, the District purchases 100% of its potable (drinking) water supply to meet residential, potable
irrigation, commercial/public authority and fire protection demands from its wholesale water provider, the Municipal Water District of Orange County
(MWDOC). MWDOC purchases water from the Metropolitan Water District of Southern California (MWD). MWDOC/MWD’s costs to import water from
Northern California and the Colorado River are driven by continued investment in regional water treatment and delivery system infrastructure,
increased water importation costs, securing higher cost water supplies and water storage arrangements due to Northern California Bay-Delta (Bay-
Delta) regulatory exportation restrictions and increased funding to pursue long term Bay-Delta solutions (The Delta Conveyance Project) and other
water supply projects that will ensure a greater degree of future water supply reliability to Orange County and Southern California more generally.

To diversify and improve water treatment reliability for South Orange County, the District and four other water agencies partnered to fund and
construct the Baker Water Treatment Plant in Lake Forest. The Baker plant provides increased water reliability from a diversity of water sources,
including imported untreated water from MWD and local surface water from Irvine Lake.

The cost of purchased water includes what the District pays MWDOC for wholesale imported water treated by MWD, the amount the District pays
MWDOC for untreated imported water supplied to the Baker Water Treatment Plant and what the District pays Irvine Ranch Water District for Operations
and Maintenance (O&M) costs associated with the treatment and delivery of water from the Baker Water Treatment Plant. The amount the District pays
for the purchase of water delivered to its customers is the amount “passed through” to the District’s customers and is part of the Potable Water Usage
Charge. The indoor Tier | and Uniform Commercial Usage rates are reduced by an offsetting credit (funded by non-rate revenue) to recognize that the
highest and best use of potable water is for indoor health, safety and sanitation purposes. Tier |l rates are applied to usage in volumes typically used
outside the home for landscape irrigation. Tiers Il and IV rates are applied to usage exceeding the combined Tier | indoor and Tier Il outdoor efficient
water use budgets. Tiers lll and IV rates include the actual costs to purchase and deliver water from the District’s wholesale water provider plus charges
to fund the District’s conservation and alternative supply development programs. The Potable Water Usage Rate Increase will become effective with the
first full billing period after August 1, 2023. The proposed charges for 2024-25 and 2025-26 will take effect July 1, 2024, and July 1, 2025.

PROPOSED MONTHLY TIERED WATER USAGE RATES

2022-23 CURRENT 2023-24 PROPOSED  2024-25 PROPOSED 2025-26 PROPOSED

WATER USAGE RATES RATE ($/CCF*) RATE ($/CCF*) RATE ($/CCF*) RATE ($/CCF*)
Tier | - Indoor Efficient $2.82 $3.00 $3.18 $3.39
Tier Il - Outdoor Efficient $3.18 $3.37 $3.55 $3.76
Tier Il - Inefficient $6.50 $6.70 $6.88 $7.09
Tier IV - Excessive $8.35 $8.67 $8.85 $9.06
Commercial, Institutional and Industrial (“ClI”) $3.31 $3.49 $3.67 $3.88

*1 Billing Unit or “ccf” = 748 gallons
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PUBLIC HEARING

The Governing Board of the El Toro Water District will conduct a public hearing on July 27,2023, at 7:00 p.m. The purpose
of the hearing will be to consider adoption of the proposed Potable Water Usage Rate increase, the proposed Recycled Water
Usage Rate increase, the proposed Water, Sewer, Recycled Water, and Private Fire Operations and Maintenance Charge
increases, and the Water, Sewer, and Recycled Water Capital Replacement & Refurbishment Charges increase.

HOW TO SUBMIT AWRITTEN PROTEST

Property (parcel) owners or customers of record may comment and file a written protest (one vote per parcel) on the proposed
increases. California law prohibits the District from increasing charges if protests are filed from a majority of the affected parcels
before the end of the public hearing. Written protests must be mailed to the District at P.O. Box 4000, Laguna Hills, CA 92654,
emailed to the District at District@etwd.com or personally submitted on or before the end of the public hearing, which is
scheduled for 7:00 p.m. on July 27, 2023. Each protest must identify the affected property and include the signature of a
record property owner unless the protest is emailed, in which case no signature is required. Oral protests at the public hearing
will not qualify as a protest, unless accompanied by a written protest. The District’s Board of Directors welcomes input from the
public during the public hearing. California law (Government Code Section 53759) provides a 120-day statute of limitations for
judicially challenging the adoption of the rates and charges which are the subject of this notice.
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