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ETWD Customers Save $ 900,000

Annual Standby Fee Discontinued

For the past 18 years, ETWD has been collecting
(on the County tax rolls) an annual $35 Standby R
Fee from each household in the district to pay fora =
$15 million reconstruction of the secondary sewer
treatment process at the Water Recycling Plant.

The funds collected through the Standby Fee (which
total $900,000 annually) enabled the District to

completely reconstruct the 30 year-old wastewater Construction of the new aeration basins
treatment facilities in the mid-1990s.

t The District is pleased to report that sufficient funds have now
 been collected to pay-off the zero interest state loan that funded
v the project, and the Standby Fee will be discontinued.

In 1996 the District promised that the Standby Fee would be elim-
inated when sufficient funds had been collected, and here we are.
On your most recent property tax bill from the County of Orange,
you will no longer see the annual ETWD Standby Fee.

ETWD is committed to operating in an open and transparent way
with regards to all administrative, operational and financial mat-
ters. We respect the trust that our ratepayers have in our ability
to provide a safe, adequate and reliable supply of water, waste-

- i
water and recycled
aeration blowers water services in
an environmentally IN THIS ISSUE

and economically responsible way.

Disaster Preparedness
Water Use Efficiency
Holiday Meals

For more information about the District’s
commitment to transparency, please visit
www.etwd.com.




Disaster Preparedness

El Toro Water District has enhanced its water reliability and disaster prepared-
ness with a new mobile drinking water trailer. The District is one of eleven local
water providers that received a potable drinking water trailer through a grant from U.S.
Department of Homeland Security.

This innovative program, coordinated in partnership with the Water Emergency
Response Organization of Orange County and the Municipal Water District of Orange
County, will bring a total of thirteen trailers to the region.

While ETWD works diligently to plan for continued water supply reliability under various
scenarios, the possibility still exists that natural or human-caused disasters could cause
interruptions in water deliveries. During a major disaster, it can take several days for
outside resources to be coordinated and delivered.

o~ The District’s potable water trailer holds
a“““ ; 2,000 gallons of water, which provides
lll\Lleg \\\\\\\\\§ 4 ﬂ?j" 3

one day of the minimum recommended
Wi |
\

emergency supply of drinking water for
2,000 residents. In an emergency the
trailer would be filled with treated water
from reservoirs and then delivered to
various public locations for water distribu-
tion. Residents would be able to bring
clean one gallon containers to fill with
drinking water. Clean food grade, water
or soda bottles are recommended. Milk
and juice containers are not acceptable water storage containers as the protein and
fruit sugars cannot be adequately removed from these containers and provide an envi-
ronment for bacterial growth when water is stored in them.

ETWD’s potable water trailer was funded by an Urban Area Security Initiative Grant,
through the U.S. Department of Homeland Security. The $431,000 grant funded a total
of thirteen potable water trailers. In addition to ETWD, trailers will be distributed to
Irvine Ranch Water District (2 trailers), Laguna Beach County Water District, Moulton
Niguel Water District, Santa Margarita Water District, South Coast Water District and
the cities of Anaheim (2 trailers), Garden Grove, Huntington Beach, Orange and Tustin.

While ETWD works closely with local agencies to maintain fr\
emergency preparedness plans, it is very important for res- — ..4.&
idents to be prepared as well. All residents are encour- '-5
aged to store a minimum of three days of disaster supplies.
These supplies include water for drinking, cooking and
cleaning. Typical storage should include one gallon of
water per person per day.

A
LAY

To learn about what you can do to be prepared in case of an emergency, visit the

ReadyOC website at http://www.readyoc.org/ and Alert OC, a mass notification

system that alerts Orange County residents of emergencies via phone, email, or
text message at http://bos.ocgov.com/alertoc/alertoc.asp.




Water Use Efficiency

Rebate Programs
I L_I 7 The So Cal Water Smart program and ETWD provide
N . rebates on select water-efficient devices to residents, busi-
nesses, and other commercial customers. A few of the
rebates include high efficiency toilets, high efficiency wash-
ing machines, smart timers, and rotating nozzles. This pro-
gram is effective through June 30, 2014 or until funding runs
out. Rebates will take approximately 6 — 12 weeks to
process. We encourage you to apply, as funding is limited.

Please visit www.socalwatersmart.com or call

(888) 376-3314 for current information on program guide-
lines, lists of approved devices, rebate applications, and
rebate program information. For Turf Removal rebates,
please visit www.mwdoc.com/services/turf-removal

Sidewalks Are For Walking, Not Watering

Broken, misdirected or “over-enthusiastic” sprinklers often spray sidewalks or the street instead
of lawns. This not only wastes water and carries litter and pollutants into our waterways, but it is
an annoying inconvenience for moms pushing strollers, dads walking dogs, grandparents out for
a stroll or kids going to school.

The Orange County Stormwater Program, also known as HoOC has developed a new website at

www.overwateringisout.org in collaboration with the Municipal Water District of Orange County
(MWDOC), MWDOC member agencies and the University of California Cooperative Extension
(UCCE) where residents can: 7 YR
* Find landscape related events taking place throughout
the County
+ Sign up to receive monthly email tips on how to water
smart; and
» Get tips from the blog with simple, easy to follow steps
to a drier sidewalk and a healthier yard.

Here are some tips to get you started. In some cases, the over-
watering problem can be fixed with a simple turn of a screw.

Simple Sprinkler Fixes:
» Turn the adjustment screw at the top of your sprinkler head to keep from spraying
sidewalks, driveways or walls.

» Check for leaks and repair or replace any sprinklers that are leaking. The small
amount of time and expense you spend in repairing your sprinklers can result in water
savings over the long run.

» Check for any foliage or clogs around your sprinklers. Keep the area around the
sprinkler heads trimmed near the ground to keep them functioning properly.

For more tips to water more efficiently, and to follow OC’s spokesgnome on his adventure to
keep water in the yard, visit www.overwateringisout.org.




Holiday Meals

Help keep fats, oils and
grease out of the sewer
system

Fats, oils and grease (FOG) poured down the drain
are the leading cause of sewage blockages and spills.
FOG’s need to be handled carefully all year round, but
especially during the holidays. The larger quantity of
grease created by cooking a turkey, ham or roast can result in problems within your home’s
sewage pipes or within your neighborhood if not disposed of properly.

Your help is needed! Please properly dispose of fats, oils, and grease by following
these simple instructions:
* Never pour fats, oils, and grease down the sink or garbage disposal.
» Pour cooking grease into a can. Refrigerate or freeze until solid and dispose in
the trash.
» Before washing, scrape and dry wipe pots, pans, and dishes with a paper towel
and dispose of it in the trash.
» Mix oils and grease with other absorbent material like paper towels, kitty litter, or
coffee grounds.

These simple steps will help keep excess holiday cooking grease out of the pipes and help
prevent sewage blockages and spills.

The ETWD Board of Directors and Staff wish you and
your family a very happy holiday season.

ETWD ST,
BOARD OF DIRECTORS .fw EL TORO WATER DISTRICT
T:J"Fs_il‘\’/l:?ttm The mission of the EI Toro Water District is to plan

and invest appropriately to provide its customers a
safe, adequate and reliable supply of water, waste-
water and recycled water services in an
environmentally and economically responsible way.

Vice President
M. Scott Goldman

Director Water Views is published quarterly to keep water users
William H. Kahn in the El Toro Water District informed about water and
wastewater related issues and events and is prepared

by District staff. If you have any comments or

suggestions, please mail them to:
Sherri Seitz, Editor
El Toro Water District

Director 24251 Los Alisos Boulevard

Jose F. Vergara Lake Forest, CA 92630

24 Hour Customer Service (949) 837-0660
General Manager Customer Service Email: district@etwd.com
Robert R. Hill Website: www.etwd.com

Director/Treasurer
Jerard B. Werner




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 1
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'High Quality Print_Anchor_No Marks'] [Based on 'High Quality Print_Anchor_No Marks'] [Based on 'High Quality Print_Anchor_No Marks'] [Based on 'High Quality Print_Anchor_No Marks'] [Based on 'High Quality Print_Anchor_No Marks'] [Based on '[High Quality Print_Anchor]'] [Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        18
        18
        18
        18
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName ([High Resolution])
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 9
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed true
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


